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APPENDIX B. ACCESSIBILITY SURVEY 
 

This Accessibility Survey was distributed to Santa Barbara residents in October 2003. 

 
 

The City of Santa Barbara is preparing a Pedestrian Master Plan to improve conditions for pedestrians. 
A key component of this plan is improving conditions for people who have disabilities.  We are 
circulating this survey in order to better understand access issues facing disabled people.  Please take a 
few moments to fill it out and return it to ---- by October 27.    
 
1. Please identify and rank the improvements, from most important to least important (1, 2, etc.) that 

would benefit you in Santa Barbara: 
 
____ more curb ramps 
____ two curb ramps at intersections that allow wheelchairs direct crossing of streets 
____ textured strips that identify the edge of the ramp or curb 
____ smoother pavement surface 
____ better maintained sidewalks 
____ audible signals at intersections 
____ simple intersections with 90-degree angles 
____ easier communication with public agencies about my concerns 
____ a hotline for reporting complaints about accessibility in public places____ other (please specify) 
________________________ 
 
 
2. Please identify and rank up to five specific locations in Santa Barbara, from most important to least 

important (1 through 5), that you feel need improvement.  Please identify the location and the major 
issue. 

 
Location 1: __________________________  The Major Issue: _____________________________ 
 
Location 2: __________________________  The Major Issue: _____________________________ 
 
Location 3: __________________________  The Major Issue: _____________________________ 
 
Location 4: __________________________  The Major Issue: _____________________________ 
 
Location 5: __________________________  The Major Issue: _____________________________ 
 
 
Thank you.  
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